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STEP BY STEP GUIDE



Searching Without Logging In

FOR THOSE WITHOUT ACCESS TO THE MEMBER PORTAL



1. Go to: bcbsm.com/findadoctor

m Find Care | Members | BCBSM X |+ )

— O O https//www.bcbsm.com/individuals/find-care/
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Overview Plans Resources Find Care  Help

Find Care

2. Click on:
Search without logging in
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LOG IN TO FIND A DOCTOR =

o l Search without logging in



https://www.bcbsm.com/individuals/find-care/

Choose your search location

Midland, MI

Hi there, let’s get started!

Before you begin your search, we need a location to find in-network providers
nearby.

se an address, city or zip code to get results.

It just takes a couple of seconds to complete, and then you can search for doctors,
hospitals, specialists and more.

[ 3 Choose a location
Yes, this is correct 4
Sign in with your plan

Enter location then confirm Ifs correct.

USE CURRENT LOCATION OR ENTER ADDRESS, CITY AND/OR ZIP CODE.



Click on:
| don’'t know
my network

Signin @ English  Menu

5 | A | don't know my network

Hello,
What are you searching for today?
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Doctors by specialty Places by type

LOCATED IN UPPER RIGHT CORNER. S




Your plan

CURRENT PLAN

I don't know my network

For in-network matches, enter your plan before you
search. If you use | don't know my network to find
doctors or places you may not get the best results.

Find a different plan

Choosing a different plan will start a new search

Sign in with your plan

Click on: Find a different plan



For MCC's BCN Blue Elect Plus Plan:

SELECTED PLAN o Selec_l_ Blue C(j[‘e
Network (HMO and POS
plans), then Confirm

Clear selection yoUr Selechon

Confirm selection
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V4 BCN Advantage HMO-POS

BCN BLUE ELECT PLUS SEARCH



For MCC's PPO Plans:

Browse all plan

Scroll through our list of available plans or start typing part
of a plan name to find the best match.

SELECTED PLAN °

V4 BCN Advantage HMO-POS

Clear selection

Confirm selection

BCBSM PREFERRED PROVIDER ORGANIZATIONS (PPOs)

Select PPO Plans
then Confirm your
selection



'Hello,

What are you searching for today?

Doctors by name

Medical Care Groups

Behavioral Health
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Doctors by specialty Places by name

All categories

Advanced Search

Spine Care Providers BDC/BDC+ Providers

Places by type

8. Search for
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your provider

Doctors by Name
Doctors by Specialty
Places by Name
Places by Type
Medical Care Group
Specialties

Behavioral Health
Spine Care Providers

Knee/Hip Providers




Searching via Member Portal

FOR THOSE WITH ACCESS TO BCBSM'’s MEMBER PORTAL



. Goto: bcbsm.com/findadoctor

Find Care | Members | BCBSM Y - )
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Find Care

2. Login to Member
Portal and click on
Find care
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https://www.bcbsm.com/individuals/find-care/

4. Select Find Care

Scroll down to Find in-
network care

» Select Type of provider

» Searches within your
network and location

» Select a provider for
details and contact
information

RS

Michigan

My Coverage s & Services Support R

WELCOME,

Your options for care

LEARN MORE

We offer a variety of ways to help you get the care you need, when you need it

i+ Feedback

INDIVIDUAL OUT-OF-POCKET MAXIMUM

B S0 left / $2,800 MAX (= =]
L]

100% met &

Claims Check medical spending

ID Cards & Proof of Coverage

E Virtual Assistant

MEMBER PORTAL FIND CARE
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~or help or benefits
Informartion:

Contact the Benefits Team

Email: benefits@micatholic.org
Call: 800.395.5565

Online:

www.micatholic.org/benefits
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mailto:benefits@micatholic.org
http://www.micatholic.org/benefits
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