Questions and answers about your new 90-day

supply network — Saver90

What is the 90-day supply network?

The 90-day supply network is a feature of your Blue Cross Blue Shield of Michigan and Blue Care
Network prescription drug plan. You have two ways to get up to a 90-day supply of your long- term
prescription drugs (those drugs you take regularly for ongoing conditions). You can conveniently fill
those prescriptions through home delivery from the Optum Rx Home Delivery or from any Walgreens
pharmacy.

What is the difference between long-term and short-term prescription drugs?

Long-term prescription drugs, also called maintenance medications, are those you take on an ongoing
basis to treat high blood pressure or high cholesterol, for example. Short-term prescription drugs
include antibiotics and other medications that you take for short periods of time. Under your prescription
drug plan, you can fill short-term prescriptions at any participating retail pharmacy in your network.

What happens if | keep filling my long-term prescriptions like I’'m doing now?
If you keep filling 30-day supplies of your long-term prescriptions, you'll pay a higher cost or the full
cost for your medication depending on your prescription drug plan.

What does full cost mean?

Full cost is the actual cost of your medication. For example, the actual cost of the medication might be
$75, but if you have a copayment or coinsurance, your payment might only be $20. The full cost would
be the entire $75.

What is the advantage of getting up to a 90-day supply versus a 30-day supply?

Fewer trips to the pharmacy: If you get up to a 90-day supply of your maintenance medications,
you'll make fewer trips to the pharmacy, and you’ll make only one copayment every 90 days.

Pay less for your prescriptions: A 90-day supply of your maintenance medications through Optum
Rx Home Delivery, or from a Walgreens pharmacy, costs less than a 30-day supply at another retail
pharmacy. For either option, you'll pay the same copayment.

Never miss a dose: You'll be less likely to miss a dose, since you won'’t have to refill your prescription
as often.

How do | get a 90-day supply of my maintenance medication?
Members can log in into their secure online member account and bcbsm.com or on our mobile app.
Then click on My coverage, select Prescription, and then Order online.

Blue Cross members can call the Optum Home Delivery pharmacy at 1-855-811-2223. BCN members
can call the Optum Home Delivery pharmacy at 1-844-642-9087. Members with a hearing impairment
cancall TTY 711. Optum will contact your doctor to get your new 90-day prescription.

Members can transfer their prescriptions to Walgreens in any store, my phone, online or through
Walgreen's mobile app.
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Which Walgreens pharmacy can | use to fill prescriptions?

There are more than 9,800 Walgreens pharmacies. To locate one, visit www.optumrx.com and click on
Prescriptions, then click on Find a Pharmacy. You'll see search results for all participating Walgreens
pharmacies.

lalready use home delivery from the Optum Rx Home Delivery to get my maintenance
medications. Do | need to change anything?

No. If you're using home delivery services from the Optum Rx Home Delivery for your maintenance
medications, you may already be saving money under your prescription drug plan. Congratulations!
You don’t need to do a thing. However, if you have additional questions, you can call Optum Rx Home
Delivery at the number listed on the back of your Blue Cross member ID card.

Do I need to get a new prescription from my doctor for a 90-day supply?

When you choose to get a 90-day supply of your maintenance medication through home delivery from
the Optum Rx Home Delivery or Walgreens, they can contact your doctor to get a new prescription at
your request.

Can [ fill prescriptions for my maintenance medications at a pharmacy outside the

network?

If you fill prescriptions for any medications at a retail pharmacy that is outside the network, you will pay
more for your prescriptions.

Do | have to fill all my prescriptions at a participating Saver90 pharmacy?

No. The program only affects long-term prescriptions for maintenance medications. The program
only affects long-term prescriptions for maintenance medications. If you need to take medications
like antibiotics for a short period, you may fill these prescriptions at any network retail pharmacy.
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